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What is compensated?

Compensation for financial loss

•	 Expenses incurred in connection with medical treatment, 
	 user charges and drugs, and travel expenses incurred in 
	 connection with medical treatment.
•	 Expenses incurred in connection with treatment of dental 
	 injuries.
•	 Legal fees
•	 Compensation for damaged clothing and other personal 
	 effects on your person at the time the criminal act took 
	 place.
•	 Loss of personal income as a consequence of the injury
•	 Future loss of personal income as a consequence of the 
	 injury.
•	 Future expenses you are expected to incur as a 
	 consequence of the injury.

The losses for which you seek compensation must be 
substantiated. That means you should enclose documentation 
for expenses incurred. Such documentation may be cost 
estimates or receipts from dentists or physicians, clothing 
receipts, a statement from your employer describing your 
loss of income, certified copies of tax returns, tax settlement 
notices, etc.

Compensation for permanent injury

If you have suffered permanent and significant medical injury 
as a consequence of the violent crime, you may seek compen-
sation for permanent injury, provided that a statement by a 
medical specialist confirms that the criminal act has caused 
partial disability of more than 15 percent, and that this disabil-
ity is expected to last 10 years or more. Compensation for 
permanent injury thus requires medical documentation.

The injury must stabilise before the degree of medical disability 
can be determined. You may thus first apply for compensation 
for financial losses suffered, and, if applicable, damages for 
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non-economic loss, and then you may return with a claim for 
compensation for permanent injury at a later date when 
a medical professional has determined that the damage is 
permanent. However, a claim for compensation for permanent 
injury must be made in due time.

Damages for non-economic loss

Damages for non-economic loss is a discretionary lump sum 
paid to the injured party as compensation for pain and 
suffering, as well as for other infringements or injuries of a 
non-pecuniary nature.

The amount of damages paid is based on legal precedents and 
administrative practice.
Stating an amount sought in claims for damages for non- 
economic loss is not necessary.

Survivor’s compensation

The family of a victim who dies as a consequence of a criminal 
act may be entitled to criminal injuries compensation. 
Criminal injuries compensation for the loss of a family
provider is given to family members for whom the deceased 
wholly or partially provided. Furthermore, this compensation 
shall cover funeral expenses, and, if applicable, other expenses 
in connection with the death. Furthermore, compensation may 
be paid to the decedent’s spouse, cohabitant, children, or 
parents.

The arrangement with survivor’s compensation was expanded 
with amendments to the Compensation for Victims of Violent 
Crime Act, effective as of January 1, 2008. For cases involving 
criminal acts committed after this date, family members may 
– in addition to the above stipulations – also be compensated 
for other financial losses incurred as a consequence of the 
criminal act. The amendment also includes the provision that 
the decedent’s siblings, in special cases, may be awarded 
compensation and damages as a consequence of the death.
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When and where did the criminal act 
take place?

Everyone who have suffered personal injury as a consequence 
of a criminal act committed in Norway after January 1, 1975 
are eligible for compensation under this scheme. People who 
have suffered injuries prior to January 1, 1975 are not covered 
under this scheme. If you have been injured abroad you may, 
in special cases, also be eligible for compensation.

Limitation period

If compensation is sought on the basis of criminal acts 
committed prior to July 1, 2001, there is no limitation period 
on the claim for criminal injuries compensation from the state. 
If compensation is sought on the basis of criminal acts 
committed after July 1, 2001, there is a general limitation 
period of three years pursuant to provisions in the Act relating 
to the limitation period for claims. However, any limitation 
period on a claim may not be shorter than the statutory period 
of limitation on criminal prosecution of the criminal act in 
question.

How much can you receive in criminal 
injuries compensation from the state?

You will not be compensated if your loss does not exceed 
NOK 1000. As of July 1, 2001, the maximum compensation 
amount per injury was increased to 20 times the National 
Insurance basic amount. As of May 1, 2008, this equals 
approx. NOK 1,405,000.
For injuries sustained prior to January 1, 1994, the maximum 
compensation amount is NOK 150,000. For injuries sustained 
prior to July 1, 2001, the maximum compensation amount 
is NOK 200,000.

Upon determining the compensation amount, any money 
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receivable by you from others is deducted, such as social 
security payments, pensions, insurance settlements, or 
damages from the injuring party. If you have acted in a way 
so as to serve as a contributing factor to the injury occurring, 
your compensation amount may be reduced, or your claim 
may be denied.

Administrative procedures

All procedures take place in writing. Police documents are 
highly significant when decisions on the matter of compen- 
sation are to be made, and such documents are routinely 
obtained by the criminal injuries compensation authority. The 
authority normally waits for the outcome of police investigation 
and criminal prosecution in the case before they make a 
decision on the matter of compensation. An injured party may, 
however, still be granted criminal injuries compensation even 
when the criminal case is dropped. In such cases, the criminal 
injuries compensation authority will conduct an independent 
review of the available evidence in the case.

Decisions made by the Norwegian Criminal Injuries 
Compensation Authority may be appealed to the Compensation 
Board for Victims of Violent Crime. You may request to be 
present when your appeal is being considered.

The injuring party is not considered a party in cases involving 
criminal injuries compensation.

The criminal injuries compensation authority will determine 
whether compensation amounts paid should be sought recov-
ered from the injuring party, and, if applicable, a decision will 
be made in that regard. The injuring party will be a party to 
the action for recourse, and will have the right to access 
documents pertaining to the compensation claim.

The amendment that came into force on January 1, 2008 
(applies to claims submitted after this date) allows for 
compensation for expenses incurred in the process of 
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obtaining medical statements from physicians, dentists, 
psychologists, etc. These statements could serve as 
documentation in a criminal injuries compensation claim. 
This compensation for expenses incurred will be held 
separate from the maximum limit that apply to amounts 
payable as criminal injuries compensation.

Service for Victims of Crime

Have you or people close to you been the victim of criminal 
acts? Do you need someone to talk to? If you need guidance, 
advice, or practical assistance, you may contact one of the 
regional offices of the Service for Victims of Crime, on phone 
no. 815 20 077.
These offices also offer assistance to people who are about to 
testify in court, as well as to next of kin and other family. The 
offices are politically and religiously independent. This service 
acts as a supplement to the regular support system. Anything 
you tell representatives at these offices will be confidential, 
and you may contact them anonymously.

Currently, in 2008, there are 14 regional offices. Each office 
has a staff of people who are experienced in providing support 
and assistance to victims of criminal acts. The criminal 
injuries compensation authority in Vardø is administratively 
and professionally responsible for the regional offices of the 
service.

Support hotline for victims of crime

Everyone who has been the victim of a crime, and who need 
support and guidance, may contact the support hotline for 
victims of crime on phone number 800 40 008. This hotline is 
open Monday through Friday 1000-1800. Anything you say on 
this hotline is kept confidential, and our advisors have sound 
and varied backgrounds. Calling the hotline is free from all 
landlines in Norway.
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Norwegian Criminal Injuries Compensation Authority
P.O. Box 253
9951 Vardø

Phone: 78 98 95 00
Fax: 78 98 95 10

E-mail:post@voldsoffererstatning.no
www.voldsoffererstatning.no

Service for Victims of Crime regional offices
can be found in Bergen, Bodø, Drammen, Fredrikstad, Hamar,
Haugesund, Kristiansand, Oslo, Stavanger, Steinkjer, Tromsø,

Trondheim, Tønsberg, and Vardø.

Phone: 815 20 077

A complete list of addresses and direct phone numbers may be found online, at
www.kriminalitetsofre.no

Support hotline for victims of crime
Phone number: 800 40 008.

http://stottetelefon.no


